JokymeHTauus, cofiepkamias OnMcanue MpoLeccoB, 00eCTIeUNBAIOIINX MOJACPKaHUE )KU3HEHHOTO
LUKJIa TPOTPaMMHOTO 00ecTIieYeHus], B TOM YUCIIe YCTPAaHEHUE HEHCIIPABHOCTEH, BRISBIICHHBIX B X0/1€
9KCIUTyaTallly POrPaMMHOr0 00ecIiedeHusl, a Takke HHPOPMALIUIO O TIepcoHalie, HeOOXOIMMOM ISt

o0ecrieueHus TAKOH MOJICPIKKU

IMporpamma nas I9BM
«UBIC CORE»
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1. TEPMHUHBI, OITPEAEJIEHUS U COKPAIIIEHUSA
[Tporpammuoe O6ecnieuenue (I10) — [Iporpamma st 9BM «UBIC CORE».
[TpaBooGnagarens [10 — OO0 «YBUK».

Pazpabotuuk 10, ocymiecTBistomuUil ycTpaHeHHE HEUCHPABHOCTEH M COBEPIICHCTBOBaHME
I10 — OO0 «YBUK».

ITonb3oBarens — JIuMmo unm opraHu3anus, KOTOpoe HUCHOab3yeT aAeictByromee 10 nmms
BBITOJIHEHUS] KOHKPETHOM (DyHKITHH.

2. AIPECA

Anpec 3JeKTPOHHOM MOYTH TEXHHUECKOM noauep:xkku Pazpadorunka: info@ubic.tech.

dakTuyeckuii aapec pasMenieHUs HHQPPACTPYKTypbl pa3pabOTKU: Ha apeHIOBaHHBIX
BBIJICJICHHBIX CEpBEpax, pacloJIOKEHHBIX B JaTa-nieHTpax OOmectBa ¢ OrpaHU4YeHHOU
0TBETCTBEHHOCTHIO «Peructparop nomennsix umeH PEI'.PY» (MHH 7733568767) no anpecy:
Poccus, r. Mocksa, Bonrorpaackuii np-t, 42xS.

dakTuyecknii agpec pasMemieHus paspaborumkoB: 119607, r. MockBa, BH.TEp.T.
MYHUIUNANbHBIA OKpyr Pamenku, Pamenckuit 6-p, 1.1; dacte pa3paboTumkoB paboTaer
JTMCTAaHIIMOHHO.

dakTuyeckuii agpec pasMmemieHus ciay)kObl mojuepxkku: 119607, r. MockBa, BH.TEp.T.
MYHUIUNANbHBIA OKpyr Pamenku, Pamenckuit 6-p, na.1; yacTb COTpyIHUKOB paboTaer
JUCTAHLIMOHHO.

3. NIOAAEP KAHUE ) KXU3HEHHOI'O IIUKJIA 110

ITonnepxanue sxusHeHHoro nukia IIO ocymecTBusiercs 3a cuer compoBoxzaeHus I10 u
BKJIIOYAaeT B ceOs IMPOBEACHUE MOJICPHHU3AIMU B COOTBETCTBUU C COOCTBEHHBIM IUIAHOM
nopaboTok ¥ 1o 3asBkam llonp3oBareneild, KOHCYJIbTAllMM IO BONPOCAM YCTaHOBKHU U
skcmutyaTanuu [1O (1o 3nekTpoHHOM moyTe).

B pamkax texuunueckoit noanepxku [10 oka3piBatoTCs CIeayroNINe YCIyTu:

* TeXHHUYecKas Nojjaepkka nois3onarenei 110;
* IOMOILb B HACTPOMKe U aaMuHUCTpUpoBanu 110;
* YCTpaHEHHE HEUCIPAaBHOCTEM, BBIBIEHHBIX B X0/1€ AKcIuTyaTanuu 110;

* MpOBEACHHUE MOJEepHU3aLuu U coBepuieHcTBOoBaHMe [10.

4. TEXHUYECKAS HOJJAEPKKA MOJb30BATEJIEA 11O

Texauueckas noanepxka [lonb3oBateneit ocymiecTBisieTcs B GpopMare KOHCYJIbTHPOBAHUS
[Tonp3oBarenei (coTpyIHUKOB [Tonb3oBareneit) o BOIIPOCaM YCTaHOBKH,
aAMMHHUCTpUpOBaHus M aKciuryatanuu 110 nucesmenHo no 3ampocy. Ilonb3oBatenu MoryT
HaIIpaBJIATh BOZHUKAIOIIKUE BOIIPOCHI HA AIEKTPOHHYIO II0YTY TEXHUYECKON MOIIEPIKKU.

B pamkax texnuueckoit nogaepxku I1O oka3piBaroTCs clieyromue BUAbl HOIIEPKKHU:

* noMolub B ycraHoBke [10;
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* IOMOIlLb B HACTPOMKe U aaMUHUCTpUpoBanu 110;
* TIOMOIIb B ycTaHOBKe 0O0HOBIeHM [10;

* IOMOIIb B IOHMCKE WM YCTPAaHEHUH MpPOOJIIEM B Cllydae HEKOPPEKTHOW YCTAHOBKH
oounosienud I10;

* onwucanue GpyHKuoHana komrnoHeHto [10, momours B skcruryatanuu 110.

5. YCTPAHEHUE HEUCIIPABHOCTEN, BBISIBJIEHHBIX B XO/IE
IKCIIVIYATAIIUMA 11O

B cnyuyae Bo3HMKHOBeHHsI HeucmpaBHocTedl B pabore IO nubo HeoOXOAMMOCTH B €ro
nopabotke I[lonb3oBaTens HampamiseT PazpaboTtumky 3ampoc. 3ampoc JOJKEH coaepkKarb
TeMy (Kpatkast pOpMYIMPOBKA OIMIMOKU MIIM MPEJUIOKEHUS M0 T0paboTKe), CyTh (IoapodHOe
ONMCaHWE TMPOOJIEMBl WM YIy4IIEHUS) M, MO Mepe BO3MOXHOCTH, COOTBETCTBYIOIIHE
KypHaJIbl pabOTHl KOMIIOHEHTOB (JI0T-(hailyIbl) M BBIBOJI SKCILTYaTAI[HOHHON CTaTUCTUKH.

3anpoc Hampasisercs l[loap3oBaTeneM IO 3JEKTPOHHOM MOYTE HAa agpec TEXHUUECKOH
MOAJIEPKKH.

Pa3zpa®oTunk mpUHMMAeT M PETHCTPHPYET BCe 3ampockl, ucxojsamue oT [lonp3oBateneii,
cBs3aHHble ¢ ¢QyHKkunoHuposanuem [10. Kaxgomy 3ampocy mpucBamBaeTcsi YHHUKaJIbHBINA
HOMEP.

VYHUKaJIBHBIA HOMEp 3ampoca SBISETCd OCHOBHOM €IMHMICH ydera 3ampoca, U IIpU
MOCTEIYIOMUX KOMMYHHUKAIHUIX 110 TTOBOY NMPOBEAEHUS paboT cleqyeT yKas3bIBaTh JaHHBIN
YHUKAJIBHBI HOMED.

[Tocne BbimosnHeHus 3ampoca Paspabotumk MeHseT ero cratyc Ha «OOpaboTaHo» M mpu
HEOO0XO/IMMOCTH YKa3bIBaeT KOMMEHTApUHU K HEMY.

Pa3zpaGotunk ocrtaBisier 3a coOOH mpaBo OOpamaTbCs 3a YTOYHEHHEM HH(POPMALUHU IO
3alpocy B TeX Ciydasx, KOrJa yKa3zaHHOH wuH(popmanuu OyAeT HEJOCTaTO4HO JUIs
BbINoHeHUs 3asBkH [Tombp3oBarens. Ilonap3oBarens B 3ToM cityyae 00s3yeTcs IpeaoCTaBUTh
uHOPMaLKIO, BKIII0Yast )KyPHAJIBI COOBITUN U IPOYHE HEOOXOAUMBIE aTPUOYTHI CUCTEM.

6. TIPOBEJEHUE MOAEPHHU3AILIMU U COBEPIIEHCTBOBAHHUE
11O

I1O co BpeMeHEM COBEPIIEHCTBYETCS: BCTPAUBAIOTCSI HOBBIE JOTIOJIHUTEIBHBIE BO3SMOYKHOCTH,
ONTUMU3UPYETCS HATPy3Ka PeCypPCOB BBIYUCIUTEIBHOU TEXHUKH.

[Tonp30BaTenb MOXKET CAMOCTOSITENIFHO TOBJIMATH HAa COBEPUICHCTBOBAHME IMPOIYKTA, IS
3TOr0 HEOOXOAMMO HAINPABHUThH IPEIOKEHUE MO YCOBEPIIEHCTBOBAHUIO HA AJIEKTPOHHYIO
MOYTY TeXHUYECKOH nmojepkku. [Ipemnoxkenue OyaeT paccMOTPEHO U, B CiIy4ae MpPU3HAHUS
ero 3¢ ¢dexruBHoCTH, B [1O OynyT BHECEHBI COOTBETCTBYIOIINE U3MEHEHHUS.

7. AHOOPMALIUA O IIEPCOHAJIE

[lepconan Ha paboumx mectax [lomp3oBaTenell momkeH o00JanaTh HaBBIKAMH PadOTHI C
BBIYHUCITUTEIILHON TEXHUKOW Ha YpOBHE CHCTEMHOTO aJMHUHHCTpATOpa, CETEBOTO WHXKECHEpa
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wi DevOps-umxenepa, Bxmouas agmuauctpupoanue OC Linux, c6opky 110 cpencrBamu
CMake u 6a30Boe MOHMMAaHUE MPUHIIUIIOB 0OPAOOTKH CETEBBIX NMAKETOB.

Texuuueckas momnepxkka u  MoxaepHuzauus I1O  ocyIIecTBISIOTCS — COTPYIHMKAMHU
Pazpabotumnka; cOop u 0TpabOTKy 3ampOCOB Ha TEXHUYECKYIO TMOAJIEPHKKY BBITOIHSIIOT
COTPYAHUKH TEXMOAJEpKKU Pa3paboTurka mo agpecy 3JIEKTPOHHOM IMOUYTHl TEXHHUUYECKOU
MOJIICPKKH.

Cnenuanuctel Pa3zpaborumka (pa3paOOoTuyMKy, aHATUTHKH, TECTUPOBIIMKH, TEXHUYECKHE
CMELUAINCTBI, KOHCYJIBTAHTHI) 00JIaAal0T HEOOXOAMMBIM HaOOpOM 3HAHHWM Ui pabOTHI CO
BCEMH KOMIIOHEHTaMH, BXOAAIIMMHU B cocTaB [10, npu pereHun NpuKkIaaHbIX 3a1ad.

Crnenuanuctel Pa3paboTunka OCYIIECTBIIAIOT TEXHUYECKYIO TMOIJEPKKY MPOTrpPaMMHOIO
o0ecreyeHns: B COOTBETCTBUH C YCTAaHOBJICHHBIM TpaukoM paboTsl. Bpems okaszanus yciyr
noaaepxku — ¢ 09:00 no 18:00 (mo mockoBckomy BpemeHH). [loaaepxka npeaocTaBisieTcs B
paboune JHU COTIIACHO IPOM3BOJICTBEHHOMY KanieHaapto Poccuiickoii denepanyy; BHIXOAHbIE
Y TIpa3HUYHBIC THU SBIISIOTCS HEPAOOUUMHU IS CITY>KOBI TIOJIEPIKKH.

Jlnst obecrieueHHs HaJIeKaIIero ypoBHS 00CITy)KUBaHUS M ONEPATUBHOCTH pearupoBaHus Ha
oOpaleHusl MoJib30BaTeNeil cOPMHUPOBAH IITAT TEXHUYECKOW MOIJEpKKH. B ero cocras
Bxo1AT 10 cienuanucToB, 00JIa1al0IMKUX HEOOXOAUMON TEXHUYECKON KBATU(DUKAITHEH.



